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CONTROL HANDLE 

a. Power/Mode Button           b. 

Bluetooth Button 

c. Volume Knob 

d. Wellness Audio Knob 

DOCKING WELL 

e. Dock Power Output – 5V micro-USB     

f. Dock Input – 3.5mm audio connector 

REAR PANEL 

g. Power Input – width 5.5mm, core 

diameter 2.1mm, DC18V-20V 

h. Aux In – 3.5mm stereo audio jack 

i. Aux Out – 3.5mm audio jack 
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OPERATION OVERVIEW 

Getting Started 

1. Fully charge the battery before use (approx. 2 hours). 

2. UPstage360 will boot-up under dock mode (red) when it is turned on the first time. 

3. For Bluetooth connection instructions, refer to “Bluetooth Operations”. 

 

Input Mode Options 

1. There are 3 input mode options built into the Upstage360 identifiable by the color of the Power/Mode 

button’s LED ring: Dock (red), Bluetooth (blue), AUX in (white).  

2.  Switching Input Modes: short press power/mode button (1 sec) When the Upstage is powered on, press 

the power button for about 1 second to change the source, with the power button light turning red 

when the Upstage360 is in the dock mode, Blue when it is in Bluetooth mode and White when it is in the 

Auxiliary input mode. 

 

Reset 

1. To reset UPstage360, press and hold the power button for 20 seconds while the power is off, release 

when the LEDs start flashing. 
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Battery Charging and Power 

1. To avoid permanent damage to the speaker, use the DC18V-19V.power adapter supplied with the 

speaker. 

2. When the battery is low, the LED on the power button flashes once every 3 seconds. 

3. When charging, the LED on the power button flashes once every second. The LED stops flashing when 

the charging is complete. 

4. Note: When using the built-in battery, the UPstage360 automatically shuts down if it is idle for 60 

minutes. 

Volume 

1. Volume up: rotate volume knob clockwise. 

2. Volume down: rotate volume knob counterclockwise. 

3. When maximum or minimum volume is reached, the LED on the Bluetooth button flashes twice. 

AUX in – White LED Ring 

1. Connect the audio cable when the power is off. 

AUX out 

1. AUX out is available for all audio modes.  
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Bluetooth – Blue LED Ring 

1. Before you start, make sure your device supports A2DP Bluetooth audio signal. 

2. Enter pairing mode – short press (couple of seconds) Bluetooth button, UPstage360 makes 4 ascending 

tones. 

3. When successfully connected, UPstage360 makes a “beep” tone. 

4. After successfully pairing, UPstage360 will automatically search and connect to the devices you have   

previously paired with it. 

 

Bluetooth Stereo (2 x Upstage360) 

1. Make sure there are no devices connected to either Upstage360 

2. Enter stereo pairing mode – on the Left Upstage 360 press and hold the Bluetooth button until you hear 

4 rising frequency tones. 

3. Within 10 seconds, press the Bluetooth button on the Right Upstage360 

The pairing mode window is 10 seconds; UPstage360 makes long “doop---”  

tones within the 10 seconds.  
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Bluetooth Stereo (2 x Upstage360) Continued 

2. Upstage360 makes 16 decreasing frequency tones when the two Upstage360 have paired successfully. 

3. IMPORTANT: Both speakers should be disconnected from audio devices. 

4.4.4.4. IMPORTANT: The two paired speakers will automatically connect when near each other and both 

under Bluetooth mode, and the left/right audio will stay the same. 

5.5.5.5. IMPORTANT: 2 speaker stereo operation is not accessible in Dock mode with Amazon Dot connected  

6. After connected successfully, the left/right audio can be balanced by adjusting the volume controls of 

each Upstage.  

 

Adjusting Left/Right Stereo Balance  

1. We suggest turning both volume all the way down on both units, then use the knob “click” match the 

levels as necessary depending on placement. You can then use your source device as the master volume. 

 

Dock – Red 

1. Connect device when the power is off to avoid unwanted noises. 

2. Wait 60 seconds for Dock mode to boot (red LED stops flashing after 60s) after turning on the power. 
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3. The Micro-USB in the dock can only be used to charge or power devices but 

not transfer data. 

Wellness Audio 

UPstage360 integrates different frequencies (at low levels) into different ambient sound fields. You can 

also mix these sounds with your favorite music.  
 

1. There are 4 scenarios. 

2. Rotate the knob so the arrow points at the icon to play; point between two icons to stop. 

3. The wellness scenario automatically stops playing after 30 minutes, start by rotating the knob again. 

4. IMPORTANT: The wellness scenario knob can only rotate 270°, turn the knob gently to avoid damage. 

  

The relaxing sounds of nature, including magical bird songs.  Inspires and promotes a creative 

atmosphere. Best suited for the beginning of the day. 

 

The sound of rain is nature’s sleep aid; add in the rainforest frog, plus a low 40 Hz gamma wave to 

help provide a reparative night’s sleep. 

  

60% of an adult’s body is water.  Use the sounds of a running creek help to balance the body and 

mind, and stabilize emotions. 
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Wellness Audio - Continued 

 
Enhance your meditation with 30 minutes of a calming Buddhist ensemble with prominent thighbone 

trumpet, mixed with undertones of the 528Hz “love” frequency. 

  

Specifications 

Connection: Bluetooth, Aux-in, Echo Dot (gen 1 &2), Chromecast 

Amplifier: 4 X 30 watt  

Frequency Range: 40 Hz - 40k Hz (-3dB) 

Transducers: 2 x 3” woofers, 4 x passive radiators, 1 x 2” mid-range, 1 x 1” tweeter  

Total Harmonic Distortion: < 0.02% 

Impedance: 4 ohms 

Power Input: 18 V 

Dimensions: 5.12 X 5.12 X 18.7 inches / 130 X 130 X 475 mm 

Battery: 2600mAh, 6-10 hrs. playtime 
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Weight: 6.95 lbs. (3.16kg) 

 

 

Limited   

Level10 Inc. warrants Upstage360 to the original consumer purchaser to be free from defects in materials 

and workmanship for a period of one (1) year after the date of purchase. 

IMPORTANT -Keep your original sales receipt. Be sure the retail dealer has written on it the date, model 

number, and serial number of the product. This information is required for warranty service. Be sure to 

obtain and retain proof of shipment. 

This warranty does not cover: 

  - Damage that is the result of misuse, abuse, accident (including but not limited to damage by 

water), faulty hookup, defective or maladjusted associated equipment, or the use of the product 

with equipment for which it was not intended. 

 - Cosmetic defects that appear more than thirty (30) days after the date of purchase.    

- Cosmetic damage caused by improper handling is also excluded. 

  - Damage that occurs while the product is being shipped to whoever will service it. 

This warranty is void if: 

- The product identification or serial number label is removed or defaced in any way. 

- The product is serviced or repaired by anyone other than Level 10 or an authorized Level 10 

dealer or service agency. 
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For Warranty Support in North America contact Soundmatters Int’l, 

support@soundmatters.com or call 1.800.698.7662, ext. 2 

 

 

Important Safety Instructions 

Caution – Risk of electric shock – Do not open 

1. Read all safety and user instructions before the product is operated, retain for future reference. 

2. To reduce the risk of fire or electric shock, do not expose this apparatus to rain or moisture – The 

products should not be used near water – for example, near a bathtub, washbowl, kitchen sink, laundry 

tub, in a wet basement, or near a swimming pool and the like.  

The apparatus shall not be exposed to dripping or splashing and that no objects filled with liquids, such 

as vases, shall be placed on the apparatus. 

3. Clean only with a dry cloth. 

4. Power cords and power adapters – Use only the power cords and power adapters supplied by the 

product Manufacturer. 

5. Do not attempt to service this product yourself. Refer all servicing to qualified service personnel. 
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FEDERAL COMMUNICATIONS COMMISSION INTERFERENCE STATEMENT 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 

part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 

interference in a residential installation. This equipment generates, uses and can radiate radio frequency 

energy and, if not installed and used in accordance with the instructions, may cause harmful interference to 

radio communications. However, there is no guarantee that interference will not occur in a particular 

installation. If this equipment does cause harmful interference to radio or television reception, which can 

be determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures:  
 

-Reorient or relocate the receiving antenna. -Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

-Consult the dealer or an experienced radio/ TV technician for help. 
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FEDERAL COMMUNICATIONS COMMISSION INTERFERENCE STATEMENT - Continued 

 

CAUTION: 

Any changes or modifications not expressly approved by the grantee of this device could void the user's 

authority to operate the equipment. 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 

(1) this device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that may cause undesired 

operation. 

RF Exposure warning 

This equipment must be installed and operated in accordance with provided instructions and the antenna(s) 

used for this transmitter must be installed to provide a separation distance of at least 20 cm from all 

persons and must not be co-located or operating in conjunction with any other antenna or transmitter. 

End-users and installers must be provided with antenna installation instructions and transmitter operating 

conditions for satisfying RF exposure compliance.  
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